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SPECIALIST OPINION AT A BOOKED OUTPATIENT CLINIC - 
NON-URGENT 
 
GENERAL PAEDIATRICS ( MOPD) 
Monday to Friday 
• Central Booking Station (CBS):  021 658 5002/5850/5851 
 
GENERAL PAEDIATRIC CONSULTANT: 
• Daily  from 09H00-12H00:  021 658 5362 

 
HIV/TB ADVICE: 
• Infectious Disease Senior Registrar:  021 658 5111 

 
GENERAL SURGICAL: 
• Non-urgent cases call SOPD CBS:  021 658 5400 

  
SUBSPECIALTY CLINICS: 
• Ask for the appropriate subspecialty registrar to discuss 

the case at:  021 658 5111 
 

• Also refer to the Red Cross War Memorial Children’s 
Hospital outpatient information available on the 
following website:  
https://www.westerncape.gov.za/your_gov/149/services      
Baby and Child and chronic illness 
 

TELEPHONIC OPINION 
 
If uncertain about management, a doctor 
is available to advise and assist in decision 
making on management, urgency of 
referral and most Important site of referral. 
NB: A diagnosis cannot be made by 
telephone 
 
WORKING HOURS: 
Contact the Paediatric Medical Officer at 
• 021 658 5252 / 5084 
 
AFTER HOURS: 
Weekdays from 17h00-23h00: 
Contact Paediatric Senior Registrar:   
• 021 658 5075 / 5428 
Weekdays from 23h00-08h00: 
Contact the on-call-for-wards Paediatric 
Registrar: 
• 021 658 5111 
Weekends 08h00-23h00 
Contact Paediatric Senior Registrar:   
• 021 658 5075 / 5428 

EMERGENCIES: 
 
See the Metro Paediatric Emergency Transfer 
callout Pathway. 
 
RED CASES –ALL DISCIPLINES 
 
Urgent transfer via paediatric Flying Squad 
(SPRINT)/ paramedic ambulance to level 3 with 
telephonic notification: 
• Medical:  021 658 5075 
• Trauma:   021 658 5198/5000 
 
TRAUMA AND BURNS: 
 
Transfer all to Trauma Unit at Red Cross War 
Memorial Children’s Hospital with telephonic 
notification: 
• 021 658 5198 /5000 
 
URGENT SURGICAL: 
 
Discuss with the on-call Surgical Registrar:   
• 021 658 5111 
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