
COVID-19 Symptoms or Positive Test Reporting 

Reporting Lines

Person to Notify 
UCT through the 
department or 

faculty

Person Becomes 
COVID-19 

Symptomatic or 
reports COVID-19 

Positive test

Staff / Post 
Graduates / Post 
Doctoral Fellows

Undergrad 
Students 

Students Whilst in 
Residence

Contact Faculty/
Department 

COVID-19 
Compliance 

officer

Contact Faculty/
Department 

COVID-19 
Compliance 

officer

Warden / RFO
Responsible for 

COVID-19

COVID-19 Compliance Officer 
to Call the UCT COVID-19 

Helpline to report
021 650 0999 or

Email: suzanne.key@uct.ac.za 

Warden/RFO 
to send COVID-19 report to 
Student Wellness Service 

sws@uct.ac.za


