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– Distinguish between Department of Health (DOH) vs DALRRD import/export 
permits

– Challenges faced by researchers w.r.t DOH import/export permits 

– Faculty approach in dealing with these challenges.

– New Faculty SOPs for applying for DALRRD permits.

OUTLINE



– Legislation obliges researchers to obtain certain permits/approvals from 
Government authorities before commencing research!

– Researchers must be aware that it remains their responsibility to apply for such  
permits and familiarize themselves with the permit issue process.

OVERVIEW



 Researchers often confused about the different permit 
processes that must be followed; and which permits to apply.



 Required in terms of the National Health Act (61 of 2003) regulations relating to the 
import and export of human tissue, blood, blood products, cultured cells, stem cells, 
embryos, zygotes and gametes.

DoH Import/Export Permits

A material transfer agreement (MTA) between the two parties exchanging human biological samples 
is needed (a legal requirement) 



1. What is the DOH export / import permit application process? 
• The applicant (usually Principal Investigator) completes application form AND emails : importexportpermit@health.gov.za

2. If an investigator site is running multiple clinical trial studies going to the same destination,    
would they need to make application for separate export permits?
• YES, A separate export / import permit is required per study / protocol

3. Can an organisation / institution make application for the export / import permit on behalf of 
the investigator?
• NO, The investigator is responsible for applying for the permit.
• Organizations / institutions can assist with the export/import permit issue follow-up process

For more FAQs on DoH import/export permits, please see link below:
https://vula.uct.ac.za/access/content/group/25f04c1d-1bf4-497a-bdb5-
e12357b066ef/test/FAQs%20%20PERMIT%20PROGRAMME%20MARCH%202015.pdf

FAQs: DOH Import & Export Permits

mailto:importexportpermit@health.gov.za
https://vula.uct.ac.za/access/content/group/25f04c1d-1bf4-497a-bdb5-e12357b066ef/test/FAQs%20%20PERMIT%20PROGRAMME%20MARCH%202015.pdf


 SECTION 20 permit
– Required for any animal research in terms of Section 20 of the Animal 

Diseases Act (35 of 1984)

DALRRD permits



 Veterinary import/export permit
Required in terms of the Animal Diseases Act (35 of 1984) to import animals/ 
and or animal-derived materials such as:
– blood or serum from animals
– test kits for diagnosing animal diseases
– bacteria, viruses or any pathogens of animals to be used for research
– antigen or other product which is either derived from animals or derived from organisms infectious 

to animals 

DALRRD permits



Current application process - DALRRD permits

– Acknowledgement
ORI (Werner van der Ross & Paula Saner)



– Delays in issuing permits
– Incorrect permits issued
– No response to queries on permits from authorities
– Impact on research collaborations

Challenges in obtaining permits



Multipronged approach from Acting Deputy Dean, 
FHS Research Office & members of Faculty 

– Compiled a list of outstanding import/export permits, which was sent to 
the DOH for follow-up.

– Engaged a senior person at Department of Science and Innovation to 
push DOH.

– Formal UCT letter drafted and given to DVC to sign and send to DG of 
DOH (and to raise the issue at the DVC’s Forum)

– Engaged with SACRA for assistance in finding a solution with DOH 
permits

– Engaged with the Provincial Health Research Committee (other WC 
institutions face same challenge and support coordinated approach)

– Southern African Research & Innovation Management Association is 
also attempting to assist with the issue.

Faculty approach in dealing with DOH permit 
challenges



– SOP on applying for Section 20 & import permits from DALRRD
– SOP on applying for GMO facility certifications from DALRRD 

New FHS SOPs for compliance permits



– https://www.gov.za/documents/national-health-act-material-transfer-
agreement-human-biological-materials-15-aug-2018

– https://vula.uct.ac.za/access/content/group/25f04c1d-1bf4-497a-bdb5-
e12357b066ef/test/FAQs%20%20PERMIT%20PROGRAMME%20MAR
CH%202015.pdf

– https://www.dalrrd.gov.za/Branches/Agricultural-Production-Health-
Food-Safety/Animal-Health/importexport

Some useful links on permits

https://www.gov.za/documents/national-health-act-material-transfer-agreement-human-biological-materials-15-aug-2018
https://vula.uct.ac.za/access/content/group/25f04c1d-1bf4-497a-bdb5-e12357b066ef/test/FAQs%20%20PERMIT%20PROGRAMME%20MARCH%202015.pdf
https://www.dalrrd.gov.za/Branches/Agricultural-Production-Health-Food-Safety/Animal-Health/importexport


– For any questions feel free to email blessing.silaigwana@uct.ac.za
– Or pop into office E48 in the Old Main Building – we’re here to help!

mailto:blessing.silaigwana@uct.ac.za
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